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Predictors of Prosocial Behavior among Students at Wachemo University
Haddiya Zone, Southern Nations, Nationalities and peoples region

Eyoel Kebede Winchiro

ABSTRACT

The main purpose of the study was to investigate the predictors of pro-social behavior among  
 students at Wachemo University.  In undertaking the study, descriptive survey research design
was used. The study were used both qualitative and quantitative method to interpret the data
numerically and the themes by quotes. The study was carried out on 284 students. From this,
148 were male and 136 were female and also104 were urban students and 180 were rural
students from seven departments. Dean of College of Social Science and Humanities and



seven department heads were selected for interview purposes through purposive sampling
technique. The student sample was done through stratified random sampling. Questionnaires’
and interviews were employed for data collection. Data collected from the field were coded
and entered in to the computer for analysis using Statistical Package for Social Science 
version-20 windows. Frequency, percentage, mean, standard deviation and Independent
sample t- test were used as data analysis techniques. Accordingly the key findings of this study
was that most students were highly tended to behave in a pro-social manner. Moreover,
majority of male and urban students were high on the status of pro-social behavior. From the
types of pro-social behavior compliant and altruistic types of pro-social behavior were
common on both in gender and in locality in the study area. Regarding to the predictors of
pro-social behavior, collectivism, individualism and religious involvements were high on
female students and rural students. There were statistically significant mean score difference
in gender and in locality in those predictors. The study concluded that, most of the students
were more interested to help people for the purpose of the personal needs to help without
expecting or getting reward for helping the person. Motivation from teachers of each
department and contributions from the College and University as well develop student’s
pro-social behavior. Therefore, it was suggested that, the College of Social Science and
Humanities instructors at Wachemo University should also consider to prepare female and
rural students to contribute a lot to the pro-social behavior  and religious institutions builds
positive attitude on both male and urban students to enhance pro-social behavior at school.

1. INTRODUCTION
This part of the study contains, background, statement of the problem, research questions,

objective of the study, significance of the study, delimitation of the study, limitation of the study

and operational definition of key terms. 

1.1. Background of the Study
Pro-social behavior is a broad category of behaviors that includes any action that provides benefit

to others like following rules in a game, being honest and cooperating with others in social

situations (Eisenberg, N., Fabes, R. A., and Spinrad 2006). The development of prosocial

behavior is has strongly relationship to various positive developmental outcomes for college



students including academic achievement, positive self-esteem and good relationships with others,

and higher prosocial behavior (Penner, Louis A., John F. Dovidio, Jane A. Piliavin, and David A.

Schroeder 2005). Pro-social behavior thereby encompasses several areas, including biological,

motivational, cognitive, and social processes. On the community or societal level, prosocial

behaviors such as cooperation, taking responsibility and team work are crucial to the effective

functioning of work and social interactions. 

Prosocial activities are any conducted or planned action to help other people without expecting

anything in return (Afolabi, 2013). Prosocial activities involve attention and assistance towards

other people, or devotion (love, loyalty, service) which are given to other people without any

expectation to get something in return. The purest forms of pro-social behavior might be

motivated by altruism, an unselfish interest in helping another person. According to Sanstock

(2007), the circumstances most likely to evoke altruism are empathy for an individual in need, or a

close relationship between the benefactor and the recipient.

Pro-social behavior like volunteering or care giving could be a major source of a society’s human

capital (Andrew et al., 2011). Interpersonal helping, in contrast, incorporates a sense of personal

obligation (Penner 2005). Introspection is another major factor in pro-social behavior. With

concern over one’s self-image, individuals often try to self-evaluate their own actions from a

neutral, third person point of view. If the motives are acceptable, they are typically transformed 

into behavior (Bénabou 2005). Psychologists and sociologists identify a strong need for

conformity between one’s internal values and motivations, and one’s external action. 

Theoretically, pro-social behavior represents a broad category of acts generally made with the

intention of benefiting others being hallmarks of social competence in childhood and youth. It is

manifested by so-called “self-sacrifice,” minimal concern for personal desires, or devotion to

others pertained positively to altruistic moral reasoning whereas it is costly to the individual

(Bekkers and Dirk de Graaf, 2005; Wentzel et al., 2007). These voluntary behaviors include a

broad range of activities in terms of both instrumental and emotional support, such as helping

others in both an emergency and a non-emergency; sharing, comforting, rescuing, donating time,

effort, or money; volunteering; and cooperative form of behavior rather than competing. The
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prosocial or altruistic personality is said to include moral reasoning, empathic concern, the ability

to take the perspective of others, and agreeableness (Sprecher and Fehr, 2005).

Religion is a form of social capital, acts as a source of social control, provides reinforcement for

pro-social behavior, and punishment in case of lack of altruism (Hardy and Carlo, 2005).

Religiosity provides youth with moral directives to lead their decisions and behaviors (Smith,

2003).  Recently, the interdisciplinary field of positive youth development has regarded religious

engagement as a developmental resource that promotes positive behavior and diminishes risk

behavior (Scales and Leffert, 2004).  

Geographic location or residence tends to influence people’s behavior of caring and sharing due

to their social interactions. For instance, rural residents are more likely to help or share due to the

fact that they have been used to live cohesively as opposed to urban residents who are more

disintegrated (Cook, 2012). Pro-social behavior is critical for creating the trust and cooperation

necessary to sustain impersonal and complex societies and markets (Henrich et al., 2011). There

are at least two reasons to predict that helping others can increase a sense of meaning in life. First,

helping other people can increase helpers’ sense of self-worth, which is one of the basic needs that

must be satisfied to achieve a sense of meaning in life, according to prevalent theoretical accounts

(Baumeister and Vohs, 2002).

Helping another person is one of the most basic ways to establish and reinforce social connection.

Therefore, helping may increase meaningfulness by increasing the sense of connection to others.

Helping other people can increase self-worth because pro-social behavior is universally admired

and valued (Klein et al., 2015). Helping other people is a way for helpers to gain social

acceptance and build a positive reputation, which in turn increase helpers’ social status in their

communities (Flynn, 2003; Flynn et al., 2006; Grant and Gino, 2010). Because social acceptance

is a critical determinant of self-worth and self-esteem (Leary and Baumeister, 2000), the

reputational benefits of pro-social behavior are likely to increase self-worth, which in turn can

increase the sense that life is meaningful. Second, another reliable predictor of meaningfulness is

social connection with others (Lambert et al., 2013 and Stavrova and Luhmann, 2016). 

Observing a person help another increases evaluations of the helper and in turn motivates

recipients and observers to cooperate with helpers in subsequent interactions (Almenberg et al.,

2011; Gray et al., 2014; Klein and Epley, 2014). Because helping others is viewed positively,
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helpers can expect to be rewarded with social approval and goodwill. Helping others also creates

psychological benefits that do not necessarily depend on others judgments and reciprocity.

Empirical evidence has thus far pointed to psychological benefits that are mostly hedonic in

nature, increasing positive emotion and decreasing negative emotion. For example, spending

money to benefit other people can increase happiness compared to spending money to benefit

oneself (Dunn et al., 2008, Weinstein and Ryan, 2010 and Zaki and Mitchell, 2011). 

Volunteering is associated with higher levels of happiness and life satisfaction (Thoits and Hewitt,

2001). However, meaningfulness and happiness are distinct in important ways. For example,

people find meaning in painful and stressful events in their lives, despite being unlikely to extract

happiness from such events (Baumeister et al., 2013).    

In recent years, there has been growing interest in understanding the development of pro-social

behavior as part of positive youth development (Shek, Ma, Merrick J, 2007). Pro-social behavior

like cooperation is crucial to mutual support and social harmony (Lai, et al., 2012), while helping

behavior and volunteering contribute to care giving in family and social life and instrumental

support to others in society Switzer et al.,(1995). Pro-social behavior can also be an important

form of social capital for major national or world events like the Olympic Games, (Lo et al., 2009)

and Penner ( 2004). The local research was focused on the parts of psychological predictors of

pro-social behavior, but, not on the parts of cultural values of psychological predictors of

pro-social behavior among students. University is the setting which creates an opportunity for the

students to develop prosocial behavior, due to they become independent of family and become

interdependent to each other in many aspects. For college students, prosocial behavior is the way of

getting love, expectance and approval from their peers.  For this reason, the researcher   motivated

to conduct the research on the predictors of pro-social behavior among students 

1.2. Statement of the Problem
A wealth of studies shows that pro-social behavior is linked to various aspects of positive youth

development, including academic success, satisfaction with personal achievement, social

competence, and subjective well-being (Wentzel, 1998). In recent years, there has been growing

interest in understanding the development of pro-social behavior as part of positive youth
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development (Shek et al, 2007). There are so many researches were conducted in Ethiopia

(Tafetu, 2012; and Tsehay et al, 2014), have studied pro-social behavior in relation to different

psychological predictors, but, none of them have addressed cultural values as predictors of

pro-social behavior  for University students for further pro-social behavior. Research which is

done by Gemechu on students population in Ethiopia in 2014 are emotional intelligence,

pro-social behavior and academic achievement on undergraduate students of Addis Ababa

University students and by Abel Solomon in 2015 on adolescents pro-social behavior and its

relationship to parenting style and peer pressure among Addis Ababa high school students, but

they did not also address about cultural values as psychological predictors of pro-social behavior.

Due to this reason, the researcher motivated to investigate the predictors of prosocial behavior

among University students. 

The international research were focused only on the psychosocial and psychological predictors,

but, this study included the cultural values as psychological predictors, like, collectivism,

individualism and religious involvements in order to see pro-social behavior among university

students and to motivate the teachers and the University enhance pro-social behavior of students

in the school environment.   

1.3. Research Questions
The study, answered the following basic research questions.

1. What was the prevalence of pro-social behavior among students at WCU? 

2. Which types of pro-social behavior are common among sex and locality of WCU students?  

3. How the psychological predictors of pro-social behavior were different among sex and locality

of students at WCU? 

4. What are the contributions of  WCU CSSH to make the students successful in the pro-social   

     behavior in the study area?

1.4. Objective of the Study
 This part of the study includes the general objective and specific objective.         
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1.4.1. General   objective

The general objective of the study was to investigate predictors of pro-social behavior among

students at Wachamo University.

1.4.2. Specific objectives

The specific objectives of the study was intended to:

1. To identify the prevalence of pro-social behavior among students at WCU.

2. Pinpoint the commonly observed types of pro-social behavior among male-female and

urban-rural students at WCU. 

3.  Show the psychological predictors of pro-social behavior among male-female and urban-rural

students at WCU. 

4. Explain the contributions from the CSSH at WCU for the student’s pro-social behavior.

1.5. Significance of the Study
The importance of this study was to understand how pro-social behavior is important for the

positive development of university students in the study area and maximizes the behavior of

pro-sociality in the University. Pro-social behavior can act as a strong motivator in education to

provide students with a purpose beyond themselves and the classroom. This purpose beyond the

self, or self-transcendence, is an innate human need to be a part of something bigger than

themselves. When there is learning in isolation, the way western academics are traditionally

designed; students struggle to make connections to the material and it is greater overarching

purpose. This disconnection harms student learning, motivation, and attitudes about education.

Teachers make space for pro-social behavior in education and social learning, then they can

illustrate that what students are learning will have a direct impact on the world that they live in.  

Students are learning in a classroom could be intimately connected with a purpose towards a

greater cause, deepening the learning itself. 

By encouraging students to find a self-transcendent purpose in their learning, the University

enable them to enjoy their learning and make connections to community contributions. Finally,

creates awareness for the students, teachers and school and University  about the predictors of
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pro-social behavior by providing soft and hard copies to the University and by publishing it in to

the international journal.

1.6. Delimitation of the Study
The study was delimited to SNNPR, Haddiyya Zone, Wachemo University’s. The researcher

selected this University because of favorability to the study, like, experience in the university, for

instance, the researcher participate in different training on the university about the behavior of

students like, how teachers help students academically for the future success and how students

help classmate in the school environment. The facilitation that the researcher got from the

community was encouraged to conduct a research here. The sampled students and teachers were

from the college of social science and humanities from seven colleges. Besides, there are a lot of

psychological problems and disorders among University students, but, in this case the study 

delimited to the independent variable, such as sex and locality and test variables such as,

psychological predictors of pro-social behavior like, collectivism, individualism and religious

involvements among students at Wachemo University in the CSSH. The researcher utilized

descriptive statistics like, frequency, percentage, mean and standard deviation and inferential

statistics like, Independent sample t-test to analyze the data. 

The researcher delimited sampling techniques, to purposive sampling techniques to select the

University, the College of Social Science and Humanities and key informants of department heads

and dean stratified random probability sampling in order to take sample students from the target

population. The researcher also delimited, data collection instruments, to questionnaires and

interview. Finally, the researcher delimited methods of data analysis to quantitative and qualitative

methods of data analysis. 

1.7. Limitations of the Study  
The study had its own limitations. Firstly, even though the researcher is aware that the study will

be more reliable with the inclusion of so many colleges and variables, with the limitation of

resources it was difficult to incorporate more. Secondly, challenges in obtaining previously

recorded secondary data from the University were occurred during the data collection.
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1.8. Operational Definition of Key Terms
Collectivist it is the students who view themselves primarily as part of whole students in the

school environments.

Individualist it is the students who are motivated by their own preferences and needs in the
school environments. 

Past behavior is the behavior which students learned from the earlier behavior to develop

pro-social behavior on the study area.

Predictors it is the indicator for the helping behavior of students.  

Pro-social behavior it refers to the behaviors of students to enhances social, economical and

psychological developments on school environments.  

2. REVIEW OF RELATED LITRETURE
This section presents related literature which is important to the title under discussion. Therefore,

research results from domestic studies and from abroad were included together with the

appropriate citations.  

2.1. Concepts of Pro-social Behavior
Pro-social behavior is defined as a behavior that is primarily aimed at benefiting others (Carlo and

Ronadall, 2002). It includes both reactive and proactive responses to the needs of others

(Hastings et al.,2007)  pointed out that the scope of pro-social behavior encompasses different

behavioral elements, including sharing, helping, comforting, empathy, sympathy, and compassion,

concern, volunteering, donating and cooperating. Penner et al.(2005) stated pro-social behavior as

represents a broad category of acts that are defined by some significant segment of society and/or

ones social group as generally beneficial to other people. On the other hand, Olukayode (2013)

argues that behaviors benefitting others but whose main goal is self-advantageous (e.g.

cooperative behaviors intended to obtain a common resources) are not considered as pro-social

behavior.  
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Observing a person help another increases evaluations of the helper and in turn motivates

recipients and observers to cooperate with helpers in subsequent interactions (Almenberg et al.,

2011; and Klein et al., 2014). For example, spending money to benefit other people can increase

happiness compared to spending money to benefit oneself (Dunn et al., 2008; Weinstein et al.,

2010 and Zaki et al., 2011). 

Volunteering is associated with higher levels of happiness and life satisfaction (Thoits & Hewitt,

2001). For example, people find meaning in painful and stressful events in their lives, despite

being unlikely to extract happiness from such events (Baumeister et al.,2013). Compared to

happiness, meaningfulness spans a wider range of emotions than simply positive ones, and is also

associated with purely cognitive processes such as mental simulation and counterfactual thinking

(Kray et al., 2010); (Waytz et al.,2015). Therefore, simply because pro-social behavior creates

hedonic benefits does not necessarily mean that it also creates eudaimonic benefits. 

Smith, (2003) developed the General Social Survey (GSS), where he classifies these voluntary

actions that come under pro-social behavior in three categories: Formal helping: volunteer work,

charity and blood donation come under this category. Informal helping to close others: talking to

a depressed person, helping someone with homework or to find a job are some examples.

Informal helping to distant others: e.g. give someone directions, give money to a homeless person

or give up one’s seat. According to Francis (2011), it has been shown that social norms are

important motivators for the frequency of volunteering behavior, especially when concerning

immediate family and friends. Values and beliefs in families and communities may have a

significant effect on amounts and types of prosocial activity accepted due to the social norm

fostered there. For example, Ghose and Kassam (2012) examined the amount of prosocial

behavior exhibited in a society that expects students to volunteer. In order to gain employment or

go to college, volunteering, at nonprofits or otherwise, was required.

2.2. Types of Pro-social Behavior
Different theorists and researchers identified four types of pro-social behavior: altruistic pro-social

behaviors, compliant pro-social behaviors, emotional pro-social behaviors, and public pro-social

behaviors (Gustavo & Brandy, 2002).
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2.2.1. Altruism pro-social behavior 

These are voluntary helping behaviors initiated mainly by concern for the needs and welfare of

another, often motivated by sympathy responding and internalized norms/principles consistent

with helping others (Eisenberg and Fabes,1998). More specifically, altruism requires sacrificing

one’s own gain in order to promote another’s well-being (Hastings et al., 2007). In order to

explain a tendency to altruism, researchers’ used the principles of conditioning and learning from

social learning theory (Lam, 2012). According to Mayer and Salovey (1997) an altruistic person

is concerned and helpful even when no benefits are offered or expected in return. 

2.2.2. Compliant pro-social behaviors 

Helping others in response to a verbal or nonverbal request (Eisenberg.et al. 1981). According to

these researchers compliant helping is more frequent than spontaneous helping and much of the

research on this type of helping has been conducted with children rather than adolescents.

2.2.3. Emotional pro-social behaviors

Conceptualized as an orientation toward helping others under emotionally evocative

circumstances (Gustavo and Brandy, 2002). These researchers claim that some helping situations

can be characterized as highly emotionally charged. For example, an adolescent who has hurt his

or her arm, is crying and is bleeding, is more emotionally evocative than an adolescent who has

hurt his or her arm but shows little or no distress or injury.

2.2.4. Public pro-social behaviors

Described as pro-social behavior which is conducted in front of an audience and more likely to be

motivated, at least in part, by a desire to gain the approval and respect of others. Schroeder.et al.

(1995) furthermore stated that, helping is more likely to occur when ones actions are conducted in

front of an audience. Researchers have shown that helping conducted in front of others is

sometimes associated with self-oriented motives, although researchers have pointed out that

social desirability concerns are not necessarily incompatible with pro-social behavior.     

2.3. Predictors of Pro-social Behavior
This section contains kinds of predictors in pro-social behavior, like, past behavior, psychological

predictors and socio demographic variables.



11

2.3.1. Past behavior

People are often told that past behavior is the best predictor of future behavior. “Human beings

are said to be creatures of habit; they tend to persist in doing what they have become accustomed

to” (Ajzen, 2002, p. 107).  According to the view of the researcher, human behavior in the earlier

is the most advantages to change negative attitude towards pro-social behavior on the later.

2.3.2. Socio – demographic variables

This parts of the study contains the differences of both gender and locality due to the

psychological predictors of prosocial behavior.  

2.3.2.1. Gender and pro-social behavior

Women are more sensitive to corporate giving and tend to allocate higher budgets to social causes

(Valor, 2006). The influence of gender on altruistic behavior has been considered, studies

concluding that – in general terms – women are more inclined to help and to do it quickly

(Rushton,1981). This is because “based on gender roles, females generally be more responsive,

empathetic are expected and believed to and pro-social than males whereas males are expected to

be relatively independent and achievement oriented” (Eisenberg et al., 2006). Based on prior

study conducted by Eagly and Crowley (1986) on college students it was reported that girls had

higher emotional, altruistic, and compliant pro-social behavior than boys. In contrast to the above

findings the research conducted by Olukayode (2012) showed that gender had no significant

effect on pro-social behavior. This implied that maleness or femaleness did not have any effect on

Pro-social behavior. 

Tafetu (2007) found few activities in a form of clubs or association intended to serve those in

need. The author reported that, in the Ethiopian Red Cross society (ERCS), more than 60% of

the blood is collected from schools. Penner et al., (cited in Lam, 2012), found external factors

(situation conditions and social context) such as the school environment, the circumstances

confronting the individual, and the presence or absence of opportunities may all explain much of

prosocial involvement. Examples can be the occurrence of crisis or calamities such as the famine

in Wello of Ethiopia, the flood in Dire Dawa town of Ethiopia, the 9/11 attack in the United

States arouses people’s emotional processes of empathy and the genetic drive for helping. Such

type of situations pushes people out of their comfort zones and encourages them to involve
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themselves in helping and volunteering activities. Moreover, Tsehay et al., (2014) found that,

compared to male students, females participated more in overall prosocial behaviors as well as in

most types of pro-social behaviors.

2.3.2.2. Locality and pro-social behavior

To examine whether similar urban-rural differences also occur in more traditional, and

collectivistic contexts, Korte and Ayvalioglu (1981) examined helping behavior within Turkey.

Korte and Kerr (1975) conducted research on urban and rural students and found that students

from rural area had high pro-social behavior than students from urban environment.   According

to Cook (2012), geographic location or residence tends to influence peoples behavior of caring

and sharing for people. He justified that rural residents are more likely to help or share due to the

fact that they have been used to live cohesively as opposed to urban residents who are more

disintegrated. In contrary, House and Wolf (1978) had found people from urban areas were more

committed in helping people than people from rural areas. Generally, the result of this study is

absolutely different from the previous studies (cited in Ayooluwa, 2014). A number of studies

conducted in the West (Carlo et al., 2010) and Ethiopia (Tsehay et al., 2014; Tafetu, 2007) in

relation to pro-social behavior were reviewed in this study.

2.3.3. Psychological predictors

In this part there will be psychological predictors like, personality traits which include altruism,

empathy, attitude, motivation, beliefs and role identity.

2.3.3.1. Altruism

The motivation to help others out of pure regard for their needs rather than how the action will

benefit oneself, whereas, pro-social behavior refers to a pattern of activity (Knickerbockers,

2009).

2.3.3.2. Empathy

There has been a lot of research concerning empathy (e.g. Davis, 1983, 1994; Eisenberg and

Fabes, 1998). Consequently there have been diverse conceptualizations of this construct. Today

the multidimensional nature of empathy is broadly recognized, whatever particular terminology is

used. Research concerning empathy has had diverse definitional disagreements but there is a
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rather broad agreement on two points: (1) that the domain of empathy includes both cognitive and

affective dimensions, and (2) that the affective dimensions encompass a variety of important

emotional responses to a distressed target. 

2.3.3.3. Attitudes

In the marketing literature attitudes are generally described as “global and relatively enduring

evaluations of objects, issues or persons” (Petty et al.,1991, p.242)  subdivide the concept

‘attitude’ in their research as attitude toward the act and attitude toward the object and consider

this two distinct concepts as important predictors of behavior. Attitude toward Helping Others

(AHO): AHO is defined as: “global and relatively enduring evaluations with regard to helping or

assisting other people (Webb et al., 2008, p.300 ) ”. So a high score on the AHO scale (Webb et

al., 2008) stands for a positive attitude in regard to helping others. 

Attitude toward Charitable Organizations (ACO): ACO is defined as: “global and relatively

enduring evaluations with regard to the NPOs (Non profit organization) that help individuals

(Webb et al., 2008, p.300)”. In other terms, the higher your score on the ACO scale (Webb et al.,

2008), the more positive your attitude is in regard to charitable organizations. Bendapudi et al.

(1996) state that the image of “charity” may be the “single most critical element of its promotional

program, because it may determine whether the first step of the helping decision process

perception of need is initiated” (p.37).

2.3.3.4. Motivations

There has been many research concerning behavioral models in the past 20 years where

motivation is assumed to be an important predictor for behavior. For example, the Theory of

Reasoned Action (TRA)  claims that if people evaluate the suggested behavior as positive, this

results in a higher intention or motivation to do so, which consequently increases the likeliness to

do the suggested behavior at the end dramatically. 

According to Mortelmans et al. (2008) motivations for prosocial behavior can be subdivided in

two main categories, namely; the altruistic motivation and the hedonistic motivation. The altruistic

motivation is in fact derivable from the concept altruism which stands for concern about other’s

well-being (Mortelmans et al., 2008), as already noted under ‘personality traits’. Haggberg (1992)

states that men give to charity from the belief that it is good. For example, Batson (1991)
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describes it as “a motivational state with the ultimate goal of increasing another’s welfare”.

Besides altruistic motivations we can recognize hedonistic motivations that are primarily oriented

to the donor and the potential advantage he or she might get (Mortelmans et al., 2008). Mathur

(1996) subdivides these motivations in three categories.

Thoits (1982), for example, suggests that social networks may provide socio-emotional aid in the

form of social interaction and activity. Social interaction during old age provides role supports

that are essential for a positive self-concept which, in turn, is associated with greater life

satisfaction (Lemon et al., 1972). Caplow’s (1984) investigation demonstrates that for many

people, especially older people, diverse new social activities like volunteer work or social

interaction experienced through social activities dignifying donors. 

Esteem enhancement motivations: The exchange theory states that older adults suffer a loss of

esteem as they attempt to maintain their positions in the workplace and in the family despite lower

levels of productivity and achievement (Mathur, 1996). Control enhancement motivations: The

exchange theory describes that older adults, in their power struggle to maintain roles and social

interaction, are eventually compelled to exchange their compliance for the social rewards they

desire. So, decreased  power and control in some roles that coincide with aging increases the

salience of power and control in other roles (Mathur, 1996). Mortelmans et al. (2008) describes

this as the political motive in which people contribute to charity in order to increase their prestige

or power in the community or to get a higher status in a company or in a bureaucracy.

2.3.3.5. Beliefs

Beliefs are considered as a very important predictor in the theory of planned behavior (Fishbein &

Ajzen, 1975). In this theory they claim that intentions are shaped from salient beliefs about the

outcomes of an act. We focus especially on the Belief in a Just World (BJW), which comes down

to the conviction that people get what they deserve and deserve what they get (Bègue et al.,

2008).

2.3.3.6. Role – identity

The role-identity concept can be defined in general terms as a particular social object that

represents a dimension of the self (Mead, 1964). Arnett et al., (2003) developed a model in which

they focused on the importance of role-identity in relationship marketing success with 
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non – profit organizations.

2.4. Cultural Differences and Pro-social Behavior
Cultural differences may influence pro-social behavior in that a person is likely to help, donate or

generally extend a positive gesture to a person based on cultural affiliation. The behavior is more

or less collectivist than individualistic as based in the culture. In addition, some cultures (e.g.

children in the Israeli kibbutz community are more cooperative and helpful than American and

European children) have an inherent perspective on pro-social behavior while others lack the

initiative to help, care, and share or comfort (Cook, 2012). Also, collectivist indigenous societies,

such as Polynesian societies have also been found to be more pro-social than Western societies.

Some individuals socialized to help around the house. For example, children from Kenya, Mexico

and Phillipines socialized to help in family chores.  

Cultural differences, in relation to pro-social behavior, are expressed differently between

individualistic and collectivistic societies. For instance, someone living in the U.S. is least likely to

help someone in need than someone living in Australia, India or Kenya. Cultural differences can

be explained by different socialization practices that determine an individual’s motive for

pro-social behavior. Miller et al., (1990) suggested that collectivist cultures, e.g. Hindu’s, have a

duty-based view of interpersonal responsibilities, and individualist cultures like the US have an

option-orientated view. Hindus assume a general obligation to help others, while Americans

perceive helping behaviors being dependent on the nature of the relationship or the level of need.

Some evidence suggests that children in Western societies are less prosocial than children in other

cultures, but some studies find no differences along these lines (see review by Eisenberg, Fabes

and Spinrad, 2006). A field study by Levine, Norenzayan, and Philbrick (2001) found large

cultural differences in spontaneously helping strangers. For example, the proportion of individuals

helping a stranger with a hurt leg pick up dropped magazines ranged from 22 percent to 95

percent across 23 cultures. Although national wealth was negatively associated with helping rates,

the closely related cultural value of individualism-collectivism (individualism is on average higher

in richer countries) was not related (Anonymous, 2012). 
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People in collectivist cultures may draw a firmer line between in-groups and out groups and be

more likely to help in-group members and less likely to help out-group members, than people

from individualistic cultures, who have an independent view of the self.  

2.5. Theoretical background of pro-social behavior
According to Davis (1983) the concept of pro-social behavior is rooted in Social Exchange

Theory. The theory claims that human interactions are transaction that aims to maximize ones

rewards and minimize ones costs. We exchange not only material goods and money, but also

social goods such as love, services, information, and status (Mayers, 1983). Aronson et al.,

(2010) explained this concept saying that the social exchange theory argues that much of what we

do stems from the desire to maximize our rewards and minimize our costs. 

According to Aronson et al., (2010) helping can be rewarding in three ways: it can increase the

probability that someone will help us in return in the future; it can relieve the personal distress of

the bystander; and it can gain us social approval and increased self-worth. Batson et al., (1991)

also argue helping or not depends primarily on whether you first feel empathy for the person and

secondarily on the cost and rewards of helping.

2.5.1. Evolutionary approaches to helping

The evolutionary perspective on helping proposes emphasizes that helping depends on genetic

relatedness, age, and the reproductive value of the recipient (Burnstein, Crandall and Kitayama,

1994). According to this theory behavior that reduces an individual’s fitness cannot survive the

selective forces of natural selection. Kin selection theory explains altruism as the tendency to

perform behaviors that may favor the chance of survival of people with similar genetic base; there

is research support individuals are more willing to provide help to people with higher relatedness

in regards to gender and culture (Hamilton, 1964). This Kin selection theory is based on the

premise that what matters in evolution is not individual fitness, but inclusive fitness, which is the

successful transmission of ones genes from all sources to the next generation (Hamilton, 1964). 

Korchmaros and Kenny (2001) demonstrated that emotional closeness partially mediated the

effects of genetic relatedness on willingness to help. Kruger (2003) replicated the effect of kinship

on helping intentions but found that proximal mechanisms, such as empathic concern and a sense

of oneness with the target, did not mediate this relationship.  The concept of reciprocal altruism

was proposed to explain the evolutionary advantages of helping unrelated individuals (Penner et
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al, 2004). Here, helping is an evolutionary adaptive strategy when people share a social context

that entails a high likelihood of future interactions, in which some kind of reciprocity therefore can

be anticipated.

2.5.2. Natural selection theory

Darwin’s (1859) theory of evolution by natural selection focused on the “survival of the fittest”

and explained why, based on the importance of differential reproduction across time, organisms

often act in line with their self-centered interests. Darwin’s theory, however, left room for strong

forms of pro-sociality and even altruism particularly in humans, a species that was vulnerable to

assorted dangers if individuals lived isolated from groups or collectives. Despite the fact that

Darwin’s theory of evolution was a remarkable intellectual accomplishment, it was incomplete and

imprecise in several ways. To begin with, the theory was developed well before Mendel’s

pioneering work, which unlocked our understanding of genes and patterns of inheritance. Second,

because Darwin did not conceive of genes as the principal unit upon which natural selection

operates, he could not explain why some organisms frequently engage in self sacrificial or

non-reproductive behavior. 

This enigma was solved by Hamilton (1964), who introduced and provided compelling evidence

for the concept of inclusive fitness (i.e., that differential gene replication is what really drives

evolution). Third, Darwin had only a dim understanding of how sexual recombination and genetic

mutations provide the variation from which better adaptations and new species are selected.

Fourth, similar to many theorists of his era, Darwin did not fully appreciate the extent to which

specific adaptations are associated with both benefits and costs. What is most impressive about

Darwin is that he envisioned how natural selection is likely to have operated without the benefit of

this subsequent knowledge. 

2.5.3. Group selection theory

In 1994, Sloan Wilson and Sober reintroduced a model of group selection that revitalized interest

in this topic. According to group selection perspectives, there may have been instances in which

specific groups of people, rather than individuals, were the primary units of selection in

evolutionary history. If certain groups were highly skillful, inventive, or productive across

extended periods of time relative to other groups, the members of “successful” groups would

have been more reproductively successful than members of less viable groups on average.
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Because individuals in successful groups must remain viable, contributing, and cohesive members

over time, greater prosociality directed toward all members of one’s group including even non-kin

to whom one was not necessarily close should have been selected.

2.5.4. Gene-culture co-evolutionary theories

Most recently, Richerson and Boyd (2005) have proposed that group selection could have

occurred through the joint operation of genetic and cultural evolution. In order to occur, group

selection requires minimal within-group variation in a trait or characteristic critical to the

reproductive fitness of individuals within a group along with a great deal of between-group

variation on that trait or characteristic. These conditions are rarely witnessed in primate species

because of genetic drift, however, contend that the evolution of culture may have created special

conditions under which group selection could have emerged via gene culture co-evolutionary

processes. 

Richerson and Boyd (2005) acknowledge that cultural and social learning occurs in species other

than humans, they contend that cumulative knowledge and information is uniquely transmitted

from generation-to-generation in human cultures, which is then built upon by subsequent

generations. Richerson and Boyd (2005) believe that this process operates through “cultural

variants.” Cultural knowledge, skills, and ideas, which they term “cultural variants,” are

transmitted both between and across groups as well as generations via social learning, and they

are subject to selection pressures in the same general way as genes are. The view of researchers is,

to investigate predictors of pro-social behavior like psychological predictors such as  collectivism,

individualism and religious involvements in order to enhance the pro-social behavior on students

in the study area. The purpose of the current study was also to consider motivations for pro-social

behavior in university students by examining collectivism, individualism and religious involvement

and pro-social behavior.

2.6. Conceptual Framework
From the review literature, the researcher attempted to develop the conceptual framework shown

below. As indicated in the conceptual framework, there are types of pro-social behavior and

psychological predictors of pro-social behavior  
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Source: summary of review literature    

3. RESEARCH DESIGN AND METHODOLOGY
In this part research design, description of the study area, sources of data, population, sample

size and sampling techniques were employed in the study. In addition, data gathering tools, data



20

collection procedure, method of data analysis and ethical consideration were addressed

respectively.

3.1. Research Design
 This study was employed descriptive survey research design, because it helps to describe the

feeling or the characteristics of students in the study area. The choice of methodology to carry

out a given research largely depends on the purpose of the research, the research questions that

has been asked and the type of information gathered. The researcher used both qualitative and

quantitative method, in order to interpret the data numerically and by words. It gives the

opportunity to see the reality more closely.  

3.2. Description of the Study Area
The site of the study was at Wachemo University. Wachemo University is one of the universities

from 33 University in Ethiopia, which were found in Hossana Town of Hadiyya  Zone in SNNPR.

Hossana town was located in Southern part of Ethiopia in SNNPR State in Haddiyya Zone. It was

located southwest of Addis Ababa 232 km away via Alemgena-Butajira route; 280km Wolkite

route and 305km via Ziway and 168km away from Hawassa (the capital of SNNPR) via

Halaba-Angeca and 203km via Halaba.  The University was 3kms away from the center of the

town. The topographic feature of the town is  both plain and plateau lands, and this has

contributed to its natural scenery.  Hosaena has a latitude and longitude of 7°33′N 37°51′E

respectively with an elevation of 2177 meters above sea level. The majority of the inhabitants

were Protestants, with 65.74% of the population reporting in this belief, 24.6% were Ethiopian

Orthodox Christianity, 6.57% were Muslim, and 1.99% were Catholic.

The University was founded at its current location in 2012. According to the registrar’s office, it

began its operation with 228 females and 310 male first batch students in December 05, 2012.

Wachemo University (WCU) offers courses and programs leading to officially recognized higher

education degrees such as bachelor degrees in several areas of study. 

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


21

WCU also provides several academic services to students including a library, as well as

administrative services like management and economy. The University encompasses students from

different, religion, ethnic group, language, culture, locality, political orientation backgrounds and

gender differences. These diversified students came together and share the same dormitory,

classrooms, library, dining rooms, television rooms and others social and physical environments

which need tolerance, respecting their diversity and cooperate each other to sustain together.

Currently the University delivering the learning-teaching process in seven Colleges and 38

programs. 

Figure 1 : Map of the study area

Source:  Haddiya Zone (Hossana Town Finance and Economic Development Office, 2014)

3.3. Sources of Data 
The data for the study were obtained by using primary source.

3.3.1. Primary sources

The primary data were gathered through questioner and interview from the sampled students and

department heads and dean from the CSSH at Wachemo University.

3.4. Population, Sample Size and Sampling Techniques 
The target populations of this study were students of college of Social Science and Humanities at

Wachemo University from year one to year three. The total populations were estimated to be 980.

 The  sample sizes for this study were 284 students. Then the sample size for male is 148 were

expected as a sample in 95% confidence level and 0.05 error and for female is 136. In order to

determine the sample size of the population, the researcher employed stratified random sampling
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techniques. As a result, the sample size was determined using Guilford and Benjamin (1973) (as

cited in Ibidunni, 2011, p.85) with 95% confidence level at 5% error tolerance and a fundamental

statistics in psychology and education formula for estimating sample size.

  
                                                                                                            Where;
                                                                                                             n= sample size 
                                                                                                             N = the total population 
                                                                                                              e= error or alpha. 
Table 1.Population, sample size and sampling techniques

No Respondents  Total Population Sample size Sampling  Techniques

1 Male 510 148 Stratified random sampling

2 Female 470 136 Stratified random sampling

Total  980 284 Stratified random sampling

3.5. Data Collection Instruments
The quantitative data were collected through questionnaire from the sampled students and

qualitative data were collected through interview from the department heads and dean of CSSH.   

3.5.1. Questionnaire 

Questionnaire tools were developed depending on the research objective from the literature and

referring different supportive previous research works during the preparation period. The

quantitative part of the questionnaire was Close-ended  items for sample students to collect the

data. The questionnaire has three parts each consists of independent items. The first part of the

questionnaire dealt with the socio-demographic background of the respondents such as sex, age,

locality, department, year of study and religion. The second parts of the questionnaire items were
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based on individual assumption about the status of  pro-social behavior, the third questionnaire

about common types of prosocial behavior  and predictors of pro-social behavior.   

The questionnaire items were prepared in English and developed using likert-type five point rating

scales. The five points is weighed according to the degree of agreements, like, strongly

disagree(1), disagree (2) undecided (3), agree( 4) and strongly agree(5), The research questions

which were responded by the sampled students were, research question number one, two and

three.. The tools were constructed based on the research question and literature of the study.  

3.5.2. Interview guide

In this study, interview guide was taken in the form of person-to-person encounters using

semi-structured questions enabling respondents to address answers in their own terms and words.

The fourth research question was responded by the key informants of department heads and dean

of CSSH in the form of interview. The researcher was used note taking books and pen while

interviewing session and was gave for each interviewee 10-20 minutes. In addition, follow-up

questions were raised for further explanation and in order to elicit the participants’ complete

knowledge and experience related to the research topic.  

3.6. Data Collection Procedure
Based on the basic research questions, questionnaires and interviews were distributed and asked

to collect the data. Then, the questionnaire and structured interview questions were given to the

colleague for collegian comments. After making some modifications, these data collection tools

were given to the advisors for further rearrangements and comments. Then, the researcher made

serious amendments and corrections based on the advisors’ comments.  

The researcher gave a recommendation letter that was obtained from the Department of

Psychology and from Postgraduate program directorate of Haramaya University to Wachemo

University to seek their permission, especially to the CSSH. The University was personally

contacted and informed by the researcher about the purpose of the study and why the University

was selected.   

3.7. Method of Data Analysis
Depending on the nature of the data gathered through questionnaire the data was checked for
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completeness, consistency and clarity to assure its accuracy. Statistical Packages for the Social

Sciences (SPSS) was used to manage the data.  Hence, the socio demographic variables of the

respondents were analyzed using frequencies and percentages.   Predictors of pro-social behavior

due to the socio-demographic characteristics like, sex and locality of the respondents were

analyzed using Independent sample t-test. The findings of the interview were presented in a

narrative explanation including the direct quotes of the participants. Finally the result obtained

have been summarized, concluded and recommended depending on the data analyzed. 

3.8. Ethical Consideration
The researcher established a strong rapport with the participant students and department heads

and dean of the college. The rapport formation is undertaken through; clarification of the purpose

of the study, telling the provision of information was totally depending on their willingness,

assuring confidentiality of their shared information, guaranteeing that every response which came

from them was highly respected, and by telling them no need of writing their names. This strong

rapport helped the researcher to get the consent and willingness of the participants, which was

very crucial to get the necessary and reliable information/data which in turn highly contributed to

the validity of the research.
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4. RESULTS AND DISCUSSION
In this chapter, the data collected through both the questionnaire and interview were presented

and analyzed. The quantitative results are presented by descriptive statistics and independent

sample t test. Then, the qualitative results were presented in terms of themes supported by

quotations.

4.1. Socio-demographic Characteristics of Respondents
In order to provide a clear picture for the readers about the participants of the study, the

socio-demographic characteristics of the respondents were summarized in the table below.

 Table 2 Socio-demographic Characteristics of the respondents
Variables Respondents Frequency Percentage 
Sex Male

Female
Total

148
136
284

52
48
100

Age 19-21
21-23
23-25
Above 25
Total

108
120
49
7
284

38
42
18
2
100
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Locality Rural
Urban
Total

180
104
284

63
37
100

Religion Orthodox
Protestant
Islam
Catholic
Total

76
89
66
53
284

27
31
23
19
100

As it can be noted from table 2, most of the sample students 148 (52 %) of them were males. The

data shows that male participants have taken a little more share than female participants who were

136(48%) of the completed questionnaire. Table 2 above, indicates that 108 (38%) of the

respondents were within 19-21 years of age and 120(42%) of the respondent were within the age

range of 21-23years of age level in the study area. The remaining, 49(18%) and 7(2%) of the

respondents were between 23-25years and above 25 years of age respectively. However, the

majority participants age range was 21-23, which is 120(42%).

 Regarding their locality, table.2 shows that the majority 180(63%) of the respondents were from

rural area while the minimum 104(37%) were from urban area. There were 89(31%) who follow

protestant religion, 76(27%) follow orthodox religion, 53(19%) follow catholic religion and

66(23%) follow Islamic religion from the participants. In regarding to this, the majority of

participants were from protestant religion 89(31%).

Table 3 Frequency distribution for departments and year of study
Year level

F              % F              % F        % F                  %
Departments  1  2 3        Total
Psychology 12        (10%) 19        (21%) 12    (17%) 43            (15%)
Sociology 17        (14%) 19        (21%) 12    (17%) 48            (17%)
Geography 12        (10%) 13        (14%) 12    (17%) 37            (13%)
English 21        (17%) 13        (14%) 15      (21%) 49            (18%)
Hadiyigna 13        (11%) 12        (13%) 13    (18%) 38            (13%)
Civics 16        (13%) 15        (17%) 8      (11%) 39            (14%)
History 30        (25%) ---- ----- 30            (11%)
Total 121   (43%) 91     (32%) 72 (25%) 284          (100%)
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As indicated in table 3, out of 284 respondents 121(43%) of them  were from first year students

which was the majority one; 91(32%) were from second year students except history department

which have only first batch and the minimum one was 72(25%) which was third year students

from all departments except history department. 

4.2. The prevalence of Pro-social Behavior 
In this study, respondents were responded questionnaire to indicate the status of pro-social

behavior in the study area. In this part of the analysis, the prevalence of pro-social behavior in

CSSH at WCU was presented as follows.

Table 4  Mean and Standard Deviation Comparison on both sex and locality
Pro-social behavior scale instructions

Respondents

Male

Female

Urban

Rural

N

148

136

104

180

M

3.70

3.67

3.73

3.66

SD

0.375

0.409

0.383

0.395

The data summarized in the table 4 clearly reveals that the combined mean score for male and

female respondents were 3.68. This shows that, most of them were agreed on the prevalence of

pro-social behavior and most of them were highly tended to behave in a prosocial manner in the

study area. Furthermore, the obtained standard deviation of male and female were 0.37 and 0.40

which respectively were showed us there was a little dispersion between male and female students

on the prevalence of pro-social behavior in the study area. Therefore, the prevalence of pro-social

behavior were common in the university compound because of the mean value which shows us

most of the respondents were agreed. 

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


28

On the other hand, table 4 indicates that, the combined mean score of both urban and rural

students were 3.68. This implies that most of them were agreed on the prevalence  of pro-social

behavior. The obtained standard deviation of urban and rural respondents were 0.38 and 0.39

respectively were showed there were a little dispersion between urban and rural respondents in the

study area.  

The results above were compared and contrasted with previous research results. Research

conducted by Olukayode (2013) showed that gender had no significant effect on pro-social

behavior implying that maleness or femaleness did not have any effect on pro-social behavior. But,

the result of this study were showed us that, both male and female students highly tend to behave

in a pro-social manner in the study area. This study was consistent with (Cook, 2012) also

geographic location or residence tends to influence people’s behavior of caring and sharing due to

their social interactions. This study  showed us both urban and rural students were tend to behave

in a pro-social manner in the study area.

4.3. Common Types of Pro-social Behavior 
In this study, respondents were responded questionnaire to indicate four types of prosocial behavior

that are public prosocial behavior, emotional prosocial behavior, compliant prosocial behavior and

altruistic prosocial behavior.

Table 5 Independent sample t-test was conducted to examine sex differences in the types of
pro-social behavior
Types Sex M SD t Sig.

Public pro-social behavior Male 1.81  0.586 -0.254 0.80

Female 1.83  0.623

Emotional  pro-social behavior Male 2.01 0.578 -19.082 0.00

Female 3.17 0.431

Compliant pro-social behavior Male 3.05 0.470 -1.831 0.68

Female 3.15 0.466

Altruistic pro-social behavior Male 2.90 0.422 -4.681 0.00

Female 3.22 0.688

Equal variance assumed, p<0.05
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Regarding the types of pro-social behavior table 5 indicates the mean for both male and female

students in the common types of complaint and altruistic pro-social behavior respectively 3.09

and 3.05. These results suggest that, both compliant and altruistic types of pro-social behavior

were common for male and female respondents in the study area. The obtained standard

deviation of male and female were 0.47 and 0.46 for compliant and 0.42 and 0.68 for altruistic

types, this implies that, there were a little dispersion between male and female respondents in the

study area.

Independent sample t-test was conducted to examine gender differences in the types of pro-social

behaviors (See Table 5). There was no statistically significant mean difference (t =-0.25, p >0.05)

and t=-1.831, p>0.05 between male and female students on the public and compliant types of

pro-social behavior respectively. However, there was statistically significant mean difference in

the emotional (t =-19.08, p<0.05) and altruism (t =-4.68, p<0.05) on the types of pro-social

behaviors between male and female.

Table 6 Independent sample t-test was conducted to examine locality differences in the

types of pro-social behaviors
Types Sex M SD t Sig.

Public pro-social behavior Urban

Rural

1.66

1.92

0.533

0.623

-3.604 0.00

Emotional  pro-social behavior Urban

Rural

1.80

3.02

0.544

0.476

-19.788 0.00

Compliant pro-social behavior Urban

Rural

3.05

3.12

0.524

0.435

-1.115 0.26

Altruistic pro-social behavior Urban

Rural

2.81

3.20

0.476

0.598

-5.608 0.00

Equal variance assumed, p<0.05

In the table 6 above the mean of urban and rural respondents shows that, most of them were

undecided on the common types of pro-social behavior in the study area. But, both compliant

pro-social behavior and altruistic pro-social behavior were common for rural participants rather
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than urban participants in the study area. The standard deviation of all the types were also

indicates that, there was a little dispersion between urban and rural respondents.

Regarding locality difference on the types of pro-social behavior of the students in Table 6 above,

the t-test value shows that there is statistically significant difference in the mean value of urban

and rural participants on the public when the t=-4.825, p<0.05, on the emotional when the

t=-19.788, p<0.05 and on the altruistic pro-social behavior when the t=-5.608, p<0.05. However,

the types of compliant prosocial behavior were statistically insignificant difference in the mean

value of urban and rural participants when the t=-1.115, p>0.05.

4.4. Predictors of Pro-social Behavior among Students
The following questions in this category were designed to identify the psychological predictors of

pro-social behavior among students.    

Table 7 Independent t-test Comparison of male and female students on psychological
predictors of pro-social behavior
Predictors Sex M SD t Sig.

Collectivism Male

Female

2.80

3.99

0.572

0.179

-23.238 0.000

Individualism Male

Female

1.93

3.37

0.598

0.710

-18.466 0.000

R e l i g i o u s

involvements

Male

Female

2.37

3.44

0.484

0.333

-21.757 0.000

Equal variance assumed, p<0.05

Table 7 above indicates that, in the predictors of collectivism the mean value of male and female

respondents were 2.80 and 3.99 respectively. This shows us that, most of the students were

agreed on collectivism. Above table also shows that, in the predictors of individualism the mean

value of male and female respectively were 1.93 and 3.37, shows that, most of the students were

disagree on the idea of individualism. According to the religious involvements the mean value of
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male and female respondents were 2.37 and 3.44, which implies that, most of the respondents

were responded religion were somewhat important for the developments of pro-social behavior.

Results in Table 7 above showed that there was statistically significant mean difference in the

collectivism between male and female respondents, when t= -23.238, p=0.00<0.05. In relation to

the predictors of individualism, the same Table 7 shows that, the mean score for male and female

respondents were statistically significant when t=-18.466, p=0.00<0.05. The predictors of

religious involvements above were statistically significant mean difference between male and

female respondents, when t=-21.757, p=0.00<0.05. In the above table female students were

higher on the predictor’s than male students in the study area.

Table 8 Independent t-test Comparison of urban and rural students on psychological
predictors of pro-social behavior
Types Sex M SD t Sig.

Collectivism Urban

Rural

2.60

3.82

0.546

0.365

-22.52 0.000

Individualism Urban

Rural

1.89

3.05

0.732

0.83

-11.816 0.000

R e l i g i o u s

involvements

Urban

Rural

2.23

3.27

0.500

0.427

-18.49 0.000

Equal variance assumed, p<0.05

The data in the above table 8 shows that, the mean score of the urban and rural respondents of

the predictors of collectivism respectively were 2.60 and 3.82. This shows that, most of them

were agreed. The obtained standard deviations were little dispersion between urban and rural

students in the collectivism in the study area. The mean score of urban and rural respondents on
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the predictors of individualism respectively were 1.89 and 3.05. This shows that, most of the

students were disagreeing. The obtained standard deviations were little dispersion between urban

and rural students in the study area.  In the religious involvements the mean score for the urban

and rural respondents respectively were 2.23 and 3.27. This shows that, most of the respondents

were responded somewhat, it means that there is partial involvements of religion on pro-social

behavior. The obtained standard deviations were little dispersion between urban and rural

students in the study area.

Regarding locality difference on the predictors of pro-social behavior of the students in Table 8

above, the t-test value shows that there is statistically significant difference in the mean value of

urban and rural participants when t=-22.52, p=0.00<0.05 for collectivism, t=-11.816,

p=0.00<0.05 for individualism and t=-18.49, p=0.00<0.05 for religious involvements with the

implication of rural students were higher than urban students on the predictors in the study area. 

In contrary this study were supported by House and Wolf (1978) found people from urban areas

were more committed in helping people than people from rural areas (cited in Ayooluwa , 2013).

According to O’Mara et al. (2007), for example, there is a hierarchy of primacy, where

individualism is the most basic as people tend to prioritize their individual interests and goals over

groups’ goals and interests. Most studies, which have examined links between religiosity and

pro-social behavior identically, found higher religiosity to be associated with higher rates of

pro-social behavior (Hardy & Carlo, 2005). Rossano (2007) claimed that the belief in supernatural

forces in life (gods, ancestors, spirits) influenced our predecessors to work together and behave

more socially responsibly than they would have otherwise. Sprecher and Fehr (2005) found that it

was compassionate love that was positively correlated with prosocial behavior, and that those

who were religious or spiritual felt more compassionate love than those who were not.

4.5. The Contributions to the Pro-social Behavior.
 During the interview sessions, Civics and Ethical education department head in this college said

that: 

“We try to guide and orient our students to evolve in different social activities of

the university like, clubs, meetings and forums to develop his/her pro-social

behavior in the school environment.”
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During the interview sessions, sociology department head in this college said that:

‟We performed some activities to encourage students for pro-social behavior like,

grouping the students based on their academic performance, good

communication and good behavior to enhance their pro-social behavior,

assigning the instructors and group leader for each group to follow how the

group performed the behavior.”

During the interview sessions, English department head in this college said that:

‟We make discussion with student leaders and student advisors to aware their

responsibilities to help students and what the department expects from them,

giving guidelines to understand how the general activities will be done”. 

During the interview sessions, Hadiyissa department head in this college said that:

“In addition, department heads and staffs have their own consultation hours for

students by which they offer advices concerning how to develop pro-social

behavior. Organizing the students with one to five so that they can help each

other. Giving pair and group work to develop their pro-social behavior to each

other”. 

Teachers maximize pro-social behavior of students in the study setting head of history

departement said during the interview sessions: 

“Teachers maximize students pro-social behavior by giving assignments in  

group so that they help each other, the teacher tell them to ready in group and

present individually to check whether they perform the tasks in group. Every

teacher guided his/her class students in accordance with student’s social, cultural

and ethical consideration. Teachers are also engaged on academic advisors for

students and to help students academically and for other social developments. By

being role model for the students and sharing their experiences how they

developed their behavior of pro-sociality.” 
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The subject matters maximize the student’s pro-social behavior in the study area. During the

interview sessions, department head of geography this college said that: 

“We do have some courses related with social and cultural issues, and the

instructors of such courses highly involved in students pro-social developments.

Related with the course students try to make observation and communication with

the surrounding societies and in such activities they develop social interaction

and pro-social behavior.”

During the interview sessions, psychology department head said: 

“In our department there are a variety of courses for different year level.  So the

subjects include different tasks which needed to develop behavior of human

beings. So, the teacher gave the assignments for students to do and present it how

they behave”.

Motivations of student’s pro-social behavior, during the interview sessions, the dean of college of

Social Science and Humanities said: 

            “The one to five cooperative is a good opportunity which motivates students     

     since they frequently work together both assignments and academic projects.

The effective implementation of the one to five cooperative in CSSH is an

indicator for pro-social behavior, because without developing a pro-social

behavior, implementing any work in this college is unthinkable.”

The contributions from CSSH for student’s pro-social behavior, during the interview sessions, the

dean of college of Social Science and Humanities said that,

”The CSSH facilitate the college environment being caring and supportive for

their academic success together with the University  and investing on attitude

building for pro social behavior. The CSSH consulting students with specified

time, motivating students to work cooperatively, creating awareness about pro

social behavior and its uses and arousing interest to learn the course.”
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Jennings and Greenberg (2009), in their examination of the role teacher’s play in creating

pro-social classrooms, have called into question the extent to which teachers themselves possess

social and emotional competencies.  As teachers are uniquely positioned to model pro-social

behavior for students (Frey and Kaiser, 2012), such as kindness, it is important to understand both

how teachers conceptualize kindness within their professional context and how they enact

kindness as part of their professional duties.  

Student-teacher relationships have potentially significant and far-reaching implications for

students‟ school adjustment ( Jones et al, 2013) as they can influence students sense of belonging

and community, motivation and school engagement (Mulford, 2007) which, in turn, impact

students‟ intellectual development and learning/achievement (Jones et al., 2013); and

development of SEC, including students‟ pro-social skills and behaviors ( Redding and Walberg,

2015).

5. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1. Summary  
The main purpose of the study was to investigate predictors of pro-social behavior among

students at Wachemo University. To address this study, the following five basic research

questions were administered.    

 1. What was the prevalence of pro-social behavior among students at WCU? 

2. Which types of pro-social behavior are common among sex and locality of WCU students?  

3. How the psychological predictors of pro-social behavior were different among sex and locality

of students at WCU? 

4. What are the contributions of  WCU CSSH to make the students successful in the pro-social   

     behavior in the study area?

The study was conducted in the College of Social Science and Humanities at Wachemo University

that were taken by purposive sampling. The sample of this study consisted of 284 students from

year one-three in the CSSH which was selected through stratified random probability sampling

and key informants of seven department heads and dean of College of Social Science and
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Humanities at Wachemo University which were selected through purposive sampling. Information

was obtained from the sampled respondents through questionnaire and interview. The

questionnaire was administered for 284 students. The analysis was made using 284 students 148

male and 136 female. From the total respondents 104 were urban and 180 were rural students.

The students from protestant religion were highly participated in this study 89(31%). The age

ranges for the participants were 19-21 years of age 120(42%), most of the participants were from

year one 121(43%).   

The students were provided questioner which consists of pro-social behavior scale instructions ten

scales, scales for the types of pro-social behavior ten scales, measures of collectivism five scales

individualism five scales and measure of religious involvement on pro-social behavior four scales.

Then the researcher were adopts the instruments. The collected data were analyzed using

descriptive statistics, quantitative and qualitative methodological approaches and inferential

statistics like, Independent sample t-test were applied. As the result of analysis made on the

collected data using different statistics the following results were obtained and summarized as

follows. 

According to the objectives, the researcher summarized for research question one from findings as

follows. The prevalence of pro-social behavior were common for the students in the University

compound. However, male students scored higher rather than female students on the study area

due to the differences of mean value. From the rural and urban respondents, urban students were

high on the status of pro-social behavior. The researcher also summarized objective two in terms

of common types of pro-social behavior; both compliant and altruistic types of pro-social behavior

were commonly practiced in the study area interims of both gender and locality with the

implication for female and rural students were highly common than male and urban respondents.   

According to objective three, the finding of this study indicates that, the psychological predictors

of pro-social behavior were collectivism, individualism and religious involvements. Both female

students and the rural participants were higher on those predictors. The study also found that for

the objective four, findings shows there is sex and locality difference on psychological predictors

of pro-social behavior. There is also statistically significant difference in psychological predictors

of pro-social behavior on both sex and locality of the respondents. The last findings of the study
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indicated that, teachers, department heads and the College dean as well as the staffs of CSSH

were motivated students in the class room for the developments of student’s pro-social behavior.

5.2. Conclusions
The main objective of the study was to investigate predictors of pro-social behavior among

students at Wachemo University. Based on the findings of the study the following conclusions

were drawn.

The students of the college of Social Science and Humanities at Wachemo University were high

on the prevalence of pro-social behavior. Therefore, this helps them to tolerate their diversity and

to support each other during their stay in the campus and to be competent enough in their

profession after graduation in the work world. The second conclusion can be drawn from the

findings is, there is gender difference in pro-social behavior of students showing that male

students engage more in helping people than female students. Thus, male students tend to

participate in serving their community and help people in need at community and individual level

than male students during their stay in the campus and in their work world after their graduation. 

Among the common types of pro-social behavior compliant and altruistic pro-social behavior

found to be the prominent types which were experienced among the students in the study area.

While public type of pro-social behavior was the least experienced type of pro-social behavior

among the students in the University compound. The predictors of collectivism were high on

both sex and locality in the study area and individualism were low on both sex and locality in the

study area. Students in the CSSH at WCU considered that primarily as part of whole students in

the school environments. But, students were not gave the priority for their own preferences and

needs in the school environments. Regarding to the involvements of religion on pro-social

behavior there was religious involvements on pro-social behavior.  They suggested that this was
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because people’s spiritual or religious beliefs help them feel more personally fulfilled and worthy,

leading them to participate in activities that heighten their levels of self-actualization, including

pro-social behavior. According to the finding of this study, most of the students were more

interested to help people for the purpose of the person needs help without expecting or getting

reward for helping the person. Therefore, the students will play great role in the supporting and

caring for the needy people which is vital in the process of building social security and sustainable

social development. 

5.3. Recommendations
According to the findings of the study and the conclusions drawn, the following recommendations

were forwarded by the researcher.

                       
 The result of this study indicated that male were high on the status of pro-social behavior

than female. Thus, the College of Social Science and Humanities at Wachemo University

also consider to prepare female students to contribute a lot to the pro-social behavior in

the school compound. 

 Findings of this study show that urban students were high on the prevalence of pro-social

behavior. However, the University can promote awareness for the rural students about the

prevalence of pro-social behavior in the campus and in their community.

 The types of compliant pro-social behavior and altruistic pro-social behavior were

common on the university compound. However, instructors should also give emphasis in

classroom and the whole teaching and learning process to promote emotional pro-social

behavior on the students.

 The findings of this study indicated that the cultural values of collectivism were high on

female and rural students. Thus, the teachers and the communities promote awareness for

male and urban students about collectivism.   

 The results of this study show that religious involvements on pro-social behavior were

practiced on both female and rural students. However, religious institutions builds positive

attitude on both male and urban students to enhance pro-social behavior at school and in

their communities.  

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


39

6. REFERENCES
Afolabi, O.A. 2014. Roles of personality types, emotional intelligence and gender differences on
pro-social behavior. Psychological Thought, 6 (1), 124-139.
Ajzen, I. 2002. Residual Effects of Past on Later Behavior: Habituation and Reasoned Action

Perspectives. Personality and Social Psychology Review, 6(2): 107–122. Altruism: Weighting

cues for inclusive fitness as a function of the biological importance. American Sociological

Review, 62, 694-713. 

Almenberg, J., Dreber, A., Apicella, C. L., and Rand, D. G. 2011. Third party reward and

punishment: Group size, efficiency and public goods. In N. M. Palmetti & J. Russo (Eds.),

Psychology of Punishment (p. 73–92). Hauppauge, NY: Nova.

Andrew M. H, Daniel T. L., Shek, Frank H. Y., Lai1 . 2011. Predictors of Prosocial Behavior

among Chinese High School Students in Hong Kong.

Anonymous.  2012. Pro-social behavior. Retrieved on December 4, 2012 from Antwerpen.

Aronson, E., Wilson, T.D. and Akert, R.M. 2010. Social Psychology. Retrieved on November 21,

2 0 1 2

fromhttp://wps.prenhall.com/hss_aronson_socpsych_6/64/16429/4205880.cw//4205927/index.ml

Arnett, D.B., German, S.D. and Hunt S.D. 2003. The Identity Salience Model of Relationship

Marketing Success: The Case of Nonprofit Marketing. Journal of Marketing,67,89-  105.

Batson, Daniel C. 1991. "The Altruism Question" Lawrence Erlbaum Associates, Publishers New

Jersey. 

Baumeister, R. F., and Vohs, K. D. 2002.The pursuit of meaningfulness in life. In C. R. Snyder &

S. J. Lopez (Eds.), Handbook of positive psychology (pp. 608–618). Newyork, Ny(.)

Baumeister, R. F., Vohs, K. D., Aaker, J. L., and Garbinsky, E. N. 2013. Some key differences.    

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


40

           Between a happy life and a meaningful life. The Journal of Positive Psychology, 8,

505–516.

Bègue, L., Charmoillaux, M., Cochet, J. Cury, C. and De Suremain, F. 2008. Altruistic Behavior

and the bidimensional just world belief. American Journal of Psychology, Behavioral and Brain

Sciences, 17, 634-636.

Bénabou, Roland and Jean Tirole. 2005. Incentives and Prosocial Behavior. National Bureau of

Economic Research, 1-7. Retrieved April 9, 2008, from NBER Working Paper Series. 

Bendapudi, N. and Su rendra, N.S. 1996. Enhancing Helping Behavior: An Integrative framework

for Promotion Planning. Journal of Marketing 59, 33-49. 

Best, J. W., and Kahn, J. V. 2003: Research in education: Englewood Cliffs, NJ: Prentice  Hall.

Burnstein, E., Crandall, C., and Kitayama, S. 1994. Some neo-Darwinian decision rules for career

outcomes of mentorship among first- line management workers.

Caplow, T. 1984. Rule enforcement without visible means: Christmas gift giving in middle town.

American Journal of Sociology, 80(6),1306- 1323.

Cook, A. 2012. Factors which influence pro-social behavior. Retrieved on December17,2012

from http://www.or E free information.com/Art/50632/185/Factors-Which Influence

Prosocial-Behavior.html.

Creswell, John W. 2003. Research design qualitative, quantitative, and mixed methods

approaches (2nd edition.).  Thousand Oaks, California: Sage.

Darwin, C. 1859. On the Origins of Species. London: John Murray.

Davis, M.H. 1983. Measuring Individual Differences in Empathy: Evidence for a 

Multidimensional Approach. Journal of Personality and Social Psychology,  4 4 ( 1 ) , 1 1 3 -

126.

Davis, M.H. 1994. Empathy: A Social Psychological Approach. WCB Brown and Benchmark,

Madison. 

Debats, D. L.1999. Sources of meaning: An investigation of significant commitments in  life. 

             Journal of Humanistic Psychology,39, 30–57.

Dunn, E. W., Aknin, L. B., and Norton, M. I. 2008. Spending money on others promotes 

happiness. Science, 319, 1687–1688.

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


41

Eagly, A. H., and Crowley, M. 1986. Gender and helping behavior: A meta-analytic review of the

social psychological literature. Psychological Bulletin, 100, 283-308.

Eisenberg, N. and Fabes, R.A. 1998. Pro-social Development. In: Damon, W., (Edition),

Handbook of Child Psychology, Social, Emotional, and Personality Development. In: Eisenberg,

N., (Edition.), vol.3, fifth ed. Wiley, New York, 701-778. 

Eisenberg, N., Fabes, R. A., and Spinrad, T. L. 2006. Pro-social development. In N. Eisenberg,

W.Damon and R. M. Lerner (Editions.), Handbook of child psychology: Vol.3, social, emotional,

and Englewood Cliffs, NJ: Prentice-Hall. evolution. Chicago: University of Chicago Press.

Exchange Theory Perspective. Psychology and Marketing,13(1),107-123.Family Expenditure

Survey.Applied Economics  23(2), 343-351.

Fishbein, M., & Ajzen, I. 1975. Belief, attitude, intention and behavior: An introduction to theory

and research. Reading, MA: Addison-Wesley.

Flynn, F. J. 2003. How much should i give and how often? The effects of generosity and 

frequency of favor exchange on social status and productivity. Academy of Management. 

Flynn, F. J., Reagans, R. E., Amanatullah, E. T., and Ames, D. R. 2006. Helping one’s way to the

top: Self-monitors achieve status by helping others and knowing who helps whom. 

Francis, J. 2011. The functions and norms that drive university student volunteering.

International Journal of Nonprofit and Voluntary Sector Marketing. 112.

doi:10.1002/nvsm.390.

Frey, J. R., and Kaiser, A. P. 2012. Effects of school-based social skills interventions on the social

behaviors of preschoolers: A meta-analysis. Nashville, TN: Vanderbilt   University.

Furrow, J. L., King, P. E., and White, K. 2004. Religion and positive youth development:

Identity, meaning, and pro-social concerns. Applied  Developmental Science, 8: 17- 26.

Ghose, T. and Kassam, M. 2012. Motivations to Volunteer Among College Students in

India. Voluntas: International Journal of Voluntary and Nonprofit Organizations, 2845.

doi:10.1007/s1126601293274.

Grant, A. M., and Gino, F. 2010. A little thanks goes a long way: Explaining why gratitude

expressions motivate pro-social behavior. Journal of Personality and Social Psychology.

Gray, K., Ward, A., and Norton, M. I.  2014. Paying it forward: Generalized reciprocity and the

limits of generosity. Journal of Experimental Psychology. 143, 247- 254.

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity


42

Gustavo C and Brandy A. 2002. The Development of a Measure of Pro-social  Behaviors  for

Late Adolescents.

Hardy, S. A. and Carlo, G. 2005. Religiosity and Pro-social Behaviors in Adolescence: the

Mediating Role of Pro-social Values. Journal of Moral Education, 34(2): 231-249.

Hastings, P. D., Utendale, W., T, and Sullivan, C. 2007. The socialization of pro-social

development. Handbook of Socialization pp638-664. Guilford publication. http://learning

togive.org/papers/paper52.htmlhttp://www.education.com/reference/article/prosocial-behavior.

Henrich, J., Ensminger, J., McElreath, R., Barr, A., Barrett, C., Bolyanatz, A., ..Ziker, J. 

2011.Markets, Religion, Community Size, and the Evolution of Fairness and Punishment.

Science,327, 1480–1484.

Hamilton, W. D. 1964. The genetical evolution of social behavior. Journal of Theoretical

Biology, 7, 1-52.

House, J., and Wolf, S.1978. Effects of urban residence on interpersonal trust and helping

behavior. Journal of Personality and Social Psychology, 36, 1029-1043.

Hughes, A.1994. Strategic Database Marketing: The Master plan for Starting and Managing a

Profitable, Customer-based Marketing Program, Irwin Professional.  

Https://www.perts.net/static/documents/yeager_2014.pdf 

Jennings, P. A., and Greenberg, M. T. 2009. The prosocial classroom: Teacher social and

emotional competence in relation to student and classroom outcomes. Review of Educational

Research, 79, 491-524. 

Jones, S. M., Bouffard, S. M., and Weissbourd, R. 2013. May. Educators‟ social and emotional

skills vital to learning. Phi Delta Kappan, 62-65.

Kember, David; Ho, Amber; Hong, Celina .1 November 2008."The importance of establishing

relevance in motivating student learning".Active Learning in Higher Education. 9 (3): 249–263.

doi:10.1177/1469787408095849.  

Klein, N., and Epley, N. 2014. The topography of generosity: Asymmetric evaluations of 

pro-social actions. Journal of Experimental Psychology.143, 2366–2379

Klein, N., Grossman, I., Uskul, A. K., Kraus, A. A., and Epley, N. 2015. It pays to be nice, but 

not really nice: Asymmetric reputations from pro-sociality across 7 countries. Judgment and

Decision Making,10, 355–364.

https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
https://en.wikipedia.org/wiki/Ethiopian_Orthodox_Christianity
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
Https://www.perts.net/static/documents/yeager_2014.pdf
http://journals.sagepub.com/doi/abs/10.1177/1469787408095849
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


43

Knickerbocker, Roberta L. (n.d.) Prosocial behaviour. Retrieved October.4,2009. from,

http://learningtogive.org/papers/paper52.html.

Korchmaros, J. D., and Kenny, D.A.  2001. Emotional closeness as a mediator of the effect. 

Korte , C., and Ayvalioglu , N. 1981. Helpfulness in Turkey: Cities, towns, and urban villagers.

Journal of Cross-Cultural Psychology, 12, 123-131 

Korte, C., and Kerr, N. 1975. Response to altruistic opportunities in urban and non-urban

settings. The Journal of Social Psychology, 95, 183-184.

Kray, L. J., George, L. G., Liljenquist, K. A., Galinsky, A. D., Tetlock, P. E., and Roese, N. J.

2010. From what might have been to what must have been: Counterfactual thinking creates

meaning. Journal of Personality and Social Psychology, 98, 106–118.

Kruger, D. J. 2003. Evolution and altruism: Combining psychological mediators with naturally.

Lai FH, Siu AMH, Shek DTL, Chan CCC. 2012. Measurement of pro-social reasoning among

Chinese adolescents. Scientific World Journal: 174845. doi:10.1100/2012/174845.

Lambert, N. M., Stillman, T. F., Hicks, J. A., Kamble, S., Baumeister, R. F., and Fincham, F. D.

2013. To Belong Is to Matter: Sense of Belonging Enhances Meaning in Life. Personality and

Social Psychology Bulletin,39, 1418–1427.

Lam, C. M. 2012. Pro-social involvement as a positive youth development construct: A

conceptual review. The Scientific World Journal, 8, doi:10.1100/2012/769158.

Leuven: Acco. Life dadigheidsgehalte van de Vlaming. PSW-paper 2005/8. Sociale

Wetenschappen. Marketing Success: The Case of Nonprofit Marketing. Journal of 

Marketing, 67, 89(.)

Leary, M. R., and Baumeister, R. F. 2000. The nature and function of self-esteem: Sociometer 

theory. In M. P. Zanna (Edition.),  Advances in Experimental Social Psychology.  

Leech, N.L., Barrett, K.C. and Morgan, G.A. 2005. SPSS for intermediate Statistics: Use and

interpretation. (2nd  edition.). Mahwah, New Jersey: Lawrence Erlbaum Associates.

Lemon, B. W., Bengtson, V. L., and Peterson,  J. 1972. An exploration of the activity theory of  

aging: Activity types and life satisfaction among in-movers to a retirement community. Journal of

Gerontology, 27(4), 511 523.

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


44

Lo TW, Su S, Jiang G. 2009. Youth empowerment and self-actualization: experiences in 

Shanghai,  China. In: Liu ESC, Holosko MJ, Lo TW, editors. Youth Experiment and

Volunteerism: Principles, Policies and Practices. Hong Kong: City University of Hong Kong

Press. p. 251–74.

Mathur, A. 1996. Older  Adults’ Motivations for Gift Giving to Charitable Organizations.

Mayer, J. D., and Salovey, P. 1997.What is emotional intelligence? In P. Salovey & D. Sluyter (Eds.),

Emotional development and emotional intelligence: Implications for educators (p. 3-31). New York:

Basic Books

Mead, G.H. 1964. Selected Writings. Edited, with an Introduction, by Andrew J. Reck. 

Chicago: University of Chicago Press Multidimensional Approach. Journal of Personality and

Social Psychology, 44(1), 113-231.

Miller, J.G., Bersoff, D.M. and Harwood, R.L. 1990. Perceptions of social responsibilities in India

and in the United States: Moral imperatives or personal decisions. Journal of Personality and

Social Psychology, 58(1), 33-47.

Mortelmans, D.,Damen, S. & Sinardet, D. 2008. Lief, liever, liefdadig? Over het

liefdadigheidsgehalte van de Vlaming. PSW-paper 2005/8. Sociale Wetenschappen. Antwerpen.

Mulford, B.  2007. Building social capital in professional learning communities: Importance,

challenges and a way forward. In L. Stoll, and L. Seashore (Editions.), Professional learning

communities: Divergence, depth and dilemmas (pp. 166-180). London: Open University Press and

McGraw Hill.

Olukayode A. 2013. Roles of Personality Types, Emotional Intelligence and Gender Differences

on Pro-social Behavior Problems and Puzzles. McGraw Hill, New York.

O’Mara, E. M., Gaertner, L., and Wayment, H. A.2007.Motivational Primacy among the              

       individual, relational, and collective selves. Poster presented at the Society of  Personality and

Social Psychology, Memphis, TN.

Oyserman, D.1 993. The lens of personhood: Viewing the self, others, and conflict in a 

multicultural society. Journal of Personality and Social Psychology, 65, 993- 1009. 

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


45

Palmetti and J. Russo. 2011. Markets, religion, community size, and the evolution of  fairness and

punishment. : Oxford University Press.,98, 946–955.(Vol. 32, pp. 1–62).San Diego, CA:

Academic Press.

Penner LA. 2004. Volunteerism and social problems: making things better or worse? J Soc Issues

60:645–66. doi:10.1111/j.0022-4537.2004.00377.

Penner, Louis A., John F. Dovidio, Jane A. Piliavin, and David A. Schroeder. 2005. Pro-social

Behavior: Multilevel Perspectives. Annual Review of Psychology (Vol.  56,  pp. 365- 392).

Petty, R. E., Unnava, R., and Strathman, A. J.  1991. Theories of attitude change. In T. S. 

Political Participation. The American Political Science Review, 89(2), 271-294.

Pollet, I. and Huybrechts, A.  2007. Draagvlak   ontwikkelingsamenwerking in Vlaanderen.

Processes by Which Past Behavior. Psychological Bulletin, 124 (1), 54-74 Resultaten van de

enquète in 2007. HIVA. Leuven.

Redding, S. and Walberg, H. J. 2015. Indicators of effective SEL practice. In J. Durlak, C. E.

Domitrovich, R. P. Weissberg, and T. P. Gullotta (Eds.), Handbook of social and emotional

learning: Research and practice (pp. 397-392). New York: The Guilford Press.

Richerson, P. J., and Boyd, R.  2005. Not by genes alone: How culture transformed human 

Robertson and H. H. Kassarjian (Editions.), Handbook of Consumer Behavior, 241–280.

Rossano, M. J. 2007. Supernaturalizing Social Life: Religion and the Evolution of Human

Cooperation. Hum Nat, 18, 272-94.

Rushton, J. P., Chrisjohn, R. D., and Fekken, G. C. 1981. The altruistic personality and the

Self-report altruism scale. Personality & Individual Differences, 2, 293-302.

Sanstock, J. W. A. 2007. Topical approach to life span development, 4th Edition. New York:

McGraw-Hill, pp. 489– 491.

Scales, P. C. and Leffert, N. 2004. Developmental Assets: A Synthesis of the Scientific Research

on Adolescent Development (2nd edition.). Minnepolis, MN: Search Institute.

Schroeder, D. A., Penner, L. A., Dovidio, J. F., and Piliavin, J. A. 1995. The Psychology of

Helping and Altruism: Problems and Puzzles. McGraw-Hill, New York sciences. Behavioral and

Brain Sciences, 17, 585-608. Selected tendencies. Evolution and  Human  Behavior, 24,

118-125.

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


46

Shek HK, Ma HK, and Merrick J.  2007. Positive Youth Development: Development of a

Pioneering Program in a Chinese Context. London: Freund Publishing House Ltd.  

Sloan Wilson, D., and Sober, E. 1994. Reintroducing Group Selection to the Human Behavioral.

Smith, C. 2003.  Theorizing Religious Effects among American Adolescents. Journal for the

Scientific Study of Religion, 42(1): 17-30.

Sprecher, S., Fehr, B. 2005. Compassionate love for close others and humanity. Journal of Social

and Personal Relationships, 22(5), 629-51.

Stavrova, O., and Luhmann, M. 2016. Social connectedness as a source and consequence of

meaning in life. The Journal of Positive Psychology,11, 470–479. 

Switzer GE, Simmons RG, Dew MA, Regalski JM, Wang C.1995. The effect of a school  b a s e d

helper program on adolescent self-image, attitudes, and behavior. J Early  Adolesc.15:429–55.

doi:10.1177/0272431695015004003.

Tafetu, S.  2007. Factors influencing volunteers helping behavior: the case of Red Cross Society

Youth Volunteers in Addis Ababa. Unpublished Master’s thesis. Addis Ababa University. theory

and research. Reading, MA: Addison-Wesley.

Thoits, P. A., and Hewitt, L. N. 2001.Volunteer work and wellbeing. Journal of Health and

Social Behavior, 42, 115–131.

 Tsehay, D.S., Mulatie, M.W., Sellakumar, G.K., and Begashaw, G.A.  2014. Pro-social 

behaviors and identity statuses among adolescent students, Addis Ababa Ethiopia. Innovare 

Journal of Social Sciences, 2(1), 2347-5544. Unpublished PhD thesis. University of   Ibadan,

Nigeria.

Valor, C. 2006. Why do managers give? Applying prosocial behavior theory to understand firm

giving. International Review.

Waytz, A., Hershfield, H. E., and Tamir, D. I.  2015. Mental simulation and meaning in life.

Journal of Personality and Social Psychology, 108, 336–355.

Webb, D.J., Green, C.L. and Brashear, T.G. 2000. Development and Validation of Scales to

Measure Attitudes Influencing Monetary Donations to Charitable Organizations. Journal of the

Academy of Marketing Science, 28(2),299-309. 

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


47

Weinstein, N., and Ryan, R. M. 2010. When helping helps: Autonomous motivation for pro-social

behavior and its influence on well-being for the helper and recipient. Journal of Personality and

Social Psychology, 98, 222–244.

Wentzel KR. 1998. Social relationships and motivation in middle school: the role of parents,

teachers, and peers. J Educational Psychology .90:202–9. doi:10.1037/0022-0663.90.2.202 1998.

Habit and Intention in Everyday Life: The Multiple Processes by Which Past Behavior.

Psychological Bulletin, 124 (1), 54-74.   

Zaki, J. & Mitchell, J. P. 2011. Equitable decision making is associated with neural markers of

intrinsic value. Proceedings of the National Academy of Sciences of the United States, 108,

19761–19766.

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


48

7. APPENDICES

                                        7.1. APPENDICES I
HARAMAYA UNIVERSITY

POSTGRADUATE PROGRAM DIRECTORATE

College of Education and Behavioral Sciences

Department of Psychology

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


49

 Dear participant!
The main purpose of this questionnaire is to investigate predictors of pro-social behavior among

students at Wachemo  University. The information obtained from the responses of this

questionnaire will used for research purposes only. Therefore you are kindly requested to answer

the question honestly and frankly. 

General Directions:

1. You are kindly requested to give genuine response.

2. You do not need to provide your identification. Eg name, address and others.

3. The study is entirely academic and all responses are confidential.

4. Feel free to respond. 

Your participation in this study is purely voluntary and you are free to grant or refuse your

consent to participate. The researcher promises to treat all information you provide as strictly

confidential and will not disclose individualized information to anyone unrelated to this study.

                                                                                         THANK YOU IN ADVANCE!!!

I. General Information and Personal Data 

Instruction: I   indicate your response either by circling on the given choice or by giving short
answers on the space provided.

1.   Sex:  a. Male b. Female    2.   Age: _____3.   Locality a. urban b. rural          

4.   What is your Batch?  A/ First year   B/ Second year   C/ Third year   D/ Above                        

       

5   Department: ________________________________

6.  Religion:    ________________________________

Instruction: II. The following items are prepared to measure pro social behavior. Read the

statements carefully and use the symbol ( X )  in front of each statement based on the level of

your agreement about the statement. 
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Strongly agree =   5   Agree =   4 Undecided = 3   Disagree = 2    strongly disagree = 1

1. Pro-social behavior scale instructions  

No Items 1 2 3 4 5

1 I have helped a classmate who I did not know that well with a homework

assignment when my knowledge was greater than his or hers.

2 I have helped carry a friend’s books, handouts and computer.

3 I have before being asked, voluntarily looked after friends reading

materials without being paid for it.

4 I have offered to help friends across a street.

5 I have donated goods or clothes to a charity.

6 I have given money to friends who needed it (or asked me for it).

7 I have done volunteer work for a charity

8 I have offered my seat on a class to my friends who were standing.

9 I have donated blood

10 I have helped classmate by giving tutorial class on a campus. 

Instruction: II.  The following items were prepared to measure types of pro-social behavior.

Read the statements carefully and use the symbol (X) in front of each statement based on the level
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of your agreement about the statement.   Strongly agree =   5 Agree =   4 Undecided = 3  

Disagree = 2  Strongly disagree = 1

2. Scales for the types of pro-social behavior

No Items 1 2 3 4 5

Public pro-social behavior

1 I can help others best when people are watching me.

2 When other people are around, it is easier for me to help others in need.

3 I think that one of the best things about helping others is that it makes me

look good.

Emotional pro-social behavior

4 Helping others when I am being watched is when I work best.

5 I feel that if I help someone, they should help me in the future.

Compliant pro-social behavior

6 I tend to help people who are in a real crisis or need.

7 I tend to help others in need when they do not know who helped them.

Altruistic pro-social behavior

8 When people ask me to help them, I don’t hesitate.

9 It is easy for me to help others when they are in a bad situation

10 I often make donations without anyone knowing because they make me feel

good. 
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Instruction: III. The following items are prepared to measure predictors of pro social behavior.

Read the statements carefully and use the symbol ( X )  in front of each statement based on the

level of your agreement about the statement.   Strongly agree =   5   Agree =   4 Undecided = 3  

Disagree = 2    Strongly disagree = 1

3. Measures of Collectivism and Individualism

No   Items 1 2 3 4 5

C1 The history and heritage of my religious, national or ethnic group are a

large part of who I am.

C2 It is important to me to think of myself as a member of my religious,

national or ethnic group.

C3 Whenever my family needs something I try to help

C4  My satisfaction depends on the well-being of those who are close to me.

C5  My relationships with others are a very important part of who I am.

I6 My personal happiness is more important to me than almost anything else.

I7 Individual happiness and the freedom to attain it is central to who I am.

I8 If I make my own choices I will be happier than if I listen to others.

I9 I enjoy being unique and different from others in many respects.

I10 It is better for me to follow my own ideas than to take suggestions from

my family.

The following items were prepared to measure religious involvement on prosocial behavior. Read

the statements carefully and choose one from the alternative.  

1. How often do you attend religious services or participate in other organized religious

Activities? 

1/ Not at all    2/ Mostly not   3/ somewhat    4/ Mostly 5/ totally 

2. How do your beliefs and values follow the teachings of your church/Mosque?  

 1/ Not at all 2/ Mostly not   3/ somewhat    4/ Mostly 5/ totally 

https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier
https://en.wikipedia.org/wiki/Digital_object_identifier


53

3. If religiosity is defined as participating with an organized religion, then to what Degree do you

consider?  1/ Not at all      2/ Mostly not   3/ Somewhat    4 / Mostly   5/Totally

4. If spirituality is defined as qualities and characteristics of exemplary humanity   (e.g., honesty,

hope, compassion, love of humanity, etc.), then to what degree do you consider yourself spiritual?

1/ Not at all    2/ mostly not   3/ somewhat    4/ Mostly    5/Totally
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                                       7.2. APPENDICES II
HARAMAYA UNIVERSITY

POSTGRADUATE PROGRAM DIRECTORATE
College of Education and Behavioral Sciences

Department of Psychology
Interview Guide

This interview guide was responded by department heads and dean of College of Social Science

and Humanities at Wachemo University.

1.  What motivate student’s for pro-social behavior in the CSSH in this university?

2.  What are the contributions from each departments for students pro-social behavior in the   

     College of Social Science and Humanities in this University?  

3.  How teachers maximized pro-social behavior of students in the CSSH in this University?

4.  How the subject matters maximized the student’s pro-social behavior in the CSSH in this 

     University?

5.  What are the contributions from CSSH for student’s pro-social behavior in the University?
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